
DEMATERIALISATION OF SHARES 

Frequently Asked Questions (FAQ’s) 

Trading in the shares of the Company is compulsory in dematerialised form for all investors. The Company has, 

therefore, enlisted its shares with both the depositories, viz, NSDL and CDSL. This means that you now have the 

option to hold and trade in the shares of the Company in electronic form.  

While most of you may be familiar with how a Depository functions, given below is a brief outline, in question and 

answer format, which we hope will be useful to you. 

1. What is Dematerialization?  

Dematerialization is a process by which physical certificates of an investor are converted into electronic form and 

credited to the account which he/she opens with a Depository Participant (DP).  

An investor will have to first open an account with a Depository Participant and then request for the dematerialisation 

of his share certificates through the Depository Participant so that the dematerialised holdings can be credited into that 

account. This is very similar to opening a Bank Account. 

 

2. Is it mandatory to hold shares in dematerialised form? 

Dematerialisation of shares is optional and an investor can still hold shares in physical form. However, he / she have to 

de-mat the shares if he / she wish to buy/ sell the same through the Stock Exchanges. 

 

3. What is a Depository? 

A Depository (NSDL & CDSL) is an organisation like a Central Bank where the securities of a shareholder are held in 

the electronic form at the request of the shareholder through the medium of a Depository Participant. 

 

4. Who is a Depository Participant? 

Depository Participant (DP) is described as an agent of the depository. They are the intermediaries between the 

depository and the investors. They hold securities of investors and intimate them the status of their holding from time 

to time.  

 

5. How does the Depository System operate? 

The Depository System functions very much like the banking system. Depository holds securities in accounts for its 

clients and transfers securities between accounts. The transfer of funds or securities happens without the actual 

handling of securities. Depositories are accountable for the safe keeping of securities. 

 

6. What are the benefits of having a de-mat account? 

•••• The depository system reduces risks involved in holding physical certificated, e.g., loss, theft, mutilation, 

forgery, etc.  

•••• It ensures transfer settlements and reduces delay in registration of shares.  

•••• It ensures faster communication to investors.  

•••• It helps avoid bad delivery problem due to signature differences, etc.  

•••• It ensures faster payment on sale of shares.  

•••• No stamp duty is paid on transfer of shares.  

•••• It provides more acceptability and liquidity of securities. 

•••• Facility to pledge and hypothecate your securities available. 

 



7. How do you de-mat your shares? 

In order to de-mat your shares/certificates, you have to fill in a Dematerialisation Request Form in triplicate along with 

the relevant details and submit the same to your DP along with the certificates to be dematerialised. The combination 

of names in the shares must be same as that in the account. 

 

8. What should an investor do to open a de-mat account? 

The process of opening a de-mat account is similar to opening a bank account. 

a. Investor has to first choose a DP based on his convenience and the DP’s charges. 

b. Besides submitting an application in the prescribed form, the intending de-mat account holders, including joint 

holders, if any, should personally visit and submit the following to the DP, 

• A photocopy of the PAN card along with the original for verification by the DP. 

• Address proof such as passport, Voter ID Card, ration card, driving license, bank passbook. Verified copies 

of Telephone bills (not more than two months old), Electricity bills (not more than two months old) etc. 

c. Before opening the de-mat account, the investor will have to execute an agreement on a stamp paper to be 

provided by the DP, which defines the rights and obligations of both, the investor and the DP. 

d. On opening a de-mat account, a unique BO ID (Beneficial Owner Identification) Number is allotted, which should 

be quoted in all future transactions. 

 

9. How long would it take my account to be credited when I submit my shares for dematerialisation? 

Your account will be credited typically in 15-21 days. 

 

10. How do I get my dividends on dematted shares? Will I get the Annual Report after I de-mat my shares and 

would I be able to attend the AGM? 

The Depositories will give the list of de-mat account holders and the number of shares held by them in electronic form 

on the Record date to the Registrars and Transfer Agents of the Company (known as Benpos). On the basis of Benpos, 

the Company will issue dividend warrants in favour of the de-mat account holders. The rights of the shareholders 

holding shares in de-mat form are at par with the holders in physical form. Hence you will be eligible to get the 

Annual Report and will have the right to attend the AGM as a shareholder. 

 

11. Can your dematted shares be converted back into physical shares? 

Yes, definitely. If you wish to get your securities in the physical form all you have to do is to submit a 

Rematerialisation Request Form (RRF) through your DP in the same manner as Dematerialisation. 

 

12. Will you get back the same certificates after rematerialisation? 

It does not really matter at all. The Registrars and Transfer Agents will print new certificates with a new range of 

certificate numbers.  You will be allotted a new folio number; however if you already have an existing folio number 

you may be allotted the same.  

 

13. Do you have to keep any minimum balance of securities in your account? 

A de-mat account can be opened and maintained even with nil balance. 

 

14. Who can I approach for further information or clarifications in the matter? 

Your share broker can be of assistance to you. The Registrars and Transfer Agents (for TDPS it is Link Intime, 

Mumbai) will also be happy to provide any clarifications. Their contact details are given below; 

M/s. Link Intime India Private Limited  

C-13, Pannalal Silk Mills Compound, L.B.S. Marg, Bhandup (West), Mumbai 400 078  

Telephone No.: 022- 25963838         Fax: 022 - 25946969 



Frequently Asked Questions on Nomination of Shares Nomination of Shares - 

[Pursuant to Section 72 of the Companies Act, 2013 and rule 19(1) of the Companies (Share Capital 

and Debentures) Rules 2014] 

 

1. What are nomination and its advantages?  

 

Nomination refers to the act of nominating a person in whom the shares would vest in the event 

of death of the shareholder.  

 

Notwithstanding anything contained in any other law or any testamentary deposition or 

otherwise, in respect of the shares, where a nomination has been made in accordance with the 

provisions of Companies Act, 2013, on the death of the shareholder, (or in case of joint holdings, 

on the death of all the joint holders), the Nominee shall become entitled to the rights in relation 

to such shares held by the deceased shareholder(s), to the exclusion of all other persons unless 

the nomination is revoked. 

 

2. Who can be a Nominee?  

 

Any holder of securities of a company may, at any time, nominate, in Form No. SH.13, any person 

as his nominee in whom the securities shall vest in the event of his death. 

 

3. What is the Role of the Nominee?  

 

Nominee is an important person; he or she has no rights over the money or shares unless that is 

specified under the will or the nominee happens to inherit the money. So as such a nominee is a 

mere custodian of the Shares. In the event of a person’s death, the Depositories could get in touch 

with the nominee for further instructions to act on the account. At the time of claiming the 

savings, the nominee will have to give a proof of his identity to the relevant authority. 

 

4. Who can appoint a Nominee?  

 

Only individuals holding accounts either singly or jointly can make nomination. Non individuals 

including society, trust, body corporate, Karta of Hindu Undivided Family, holder of power of 

attorney cannot nominate. 

 

5. Is it compulsory to appoint a Nominee? 

 

It is not compulsory to appoint a nominee.  

 

6. Can a Minor be appointed as a Nominee?  

 

Yes, a minor can be appointed as a nominee. In such case, the guardian will sign on behalf of the 

nominee and in addition to the name and photograph of the nominee, the name, address and the 

photograph of the guardian must be submitted.  

 



7. How do the Nominations by Joint Account Holders work?  

 

Where the nomination is made in respect of the securities held by more than one person jointly, 

all joint holders shall together nominate in Form No.SH.13 any person as nominee. 

 

8. My shares are held in joint names. Are the joint holder/s nominees to the shares?  

 

Joint holders are not nominees. They are joint holders of the relevant shares having joint rights 

on the same. In the unfortunate event of death of any one of the joint holders, the surviving joint 

holder/s of the shares is/are the only person/persons recognized by the company as the holders 

of the shares.  

 

9. How do I make a nomination with regard to my shareholding?  

 

The shareholders shall submit a Nomination Form (Form SH 13) in duplicate, duly filled and signed 

by all the shareholders as per format attached. Only one nominee can be nominated per folio. On 

receipt of the request for registration of nomination, the Share Transfer Agent will register the 

same by allotting a registration number. The duplicate copy of the nomination form will be 

returned to the shareholder(s) indicating the registration number and the date of registration of 

nomination. For nomination of shares held in de-mat form, please contact your Depository 

Participant.  

 

10. Do I have to send my share certificates along with the nomination form?  

 

No.  

 

11. Can a nomination once made be changed?  

 

Nomination once made can be revoked by a shareholder by giving a fresh nomination. If the 

nomination is made by joint holders, and one of the joint-holders dies, the remaining joint 

holder/s can make a fresh nomination by revoking existing nomination. 

  

12. What is the Procedure to make a fresh nomination?  

 

A nomination may be cancelled, or varied by nominating any other person in place of the present 

nominee, by the holder of securities who has made the nomination, by giving a notice of such 

cancellation or variation, to the company in Form No. SH.14. 

 

13. Can Joint holders make different nomination?  

 

Joint holders cannot propose different nominees for the same shares / debentures. The rules do 

not prescribe any specific manner for variation or cancellation of the nomination already made. 

However, in case of joint holdings, a person will have to be jointly nominated by all the joint 

holders.  

 

 

 

 



 

14. What is the legal position of the nominee in case of death of the Shareholders?  

 

In the event of death of the holder of securities or where the securities are held by more than one 

person jointly, in the event of death of all the joint holders, the person nominated as the nominee 

may upon the production of such evidence as may be required by the Board, elect, either- 

 

(a) to register himself as holder of the securities ; or 

(b) to transfer the securities, as the deceased holder could have done. 

 

If the person being a nominee, so becoming entitled, elects to be registered as holder of the 

securities himself, he shall deliver or send to the company a notice in writing signed by him stating 

that he so elects and such notice shall be accompanied with the death certificate of the deceased 

share or debenture holder(s). 

 

15. What is the procedure for the nominee to get the shares in his name?  

 

Upon death of a shareholder, the nominee is entitled to have the shares transmitted in his favour. 

She/he will have to give a notice in writing to this effect along with the share certificate(s) of the 

deceased shareholders. Alternatively, the nominee can transfer the shares held by the deceased 

shareholder, to a third party. If a nominee opts for registration of shares in his name, he is required 

to produce proof of identity, e.g., copy of passport, driving license, voter's identity card or such 

other proof to the satisfaction of the company. The nominee should also submit his specimen 

signature duly attested along with a request for transfer. Upon scrutiny of the documents 

submitted by the nominee, shares will be transmitted in his favour and share certificates returned 

to him duly endorsed.  

 

16. Can the nominee sell the shares without registration in his favour? What is the procedure?  

 

Yes, a nominee can sell the shares to a third party, without registration of shares in his favour. 

However, the usual procedure for transfer of shares will have to be followed.  

 

17. What is the effect of nomination when a shareholder dies leaving a minor nominee?  

 

Where the nominee is a minor, the holder of the securities, making the nomination, may appoint 

a person in Form No. SH. 14 specified under sub-rule (1), who shall become entitled to the 

securities of the company, in the event of death of the nominee during his minority. 

 

18. How does the Nomination for shares held in dematerialized form work? 

 

In case the shares are held in dematerialised form, the nomination has to be recorded by the 

Depository Participant (DP), who is maintaining the de-mat account. In the application form 

provided by the Depository Participant for the opening of new de-mat account there is a column 

for providing the details of the nominee. In case the investor had not provided the details of 

nominee at the time of opening of the de-mat account or if he subsequently wants to change the 

nominee in respect of an existing de-mat account he can do so by furnishing the requisite details 

to his DP. If an investor is not sure as to whether he had submitted the details of nominee at the 

time of opening of the de-mat account or not, he may ask for a copy of client master from his DP 



which contains all the details about the de-mat account like the residential address, residential 

status, particulars of the bank account to which dividend amount is to be credited, particulars of 

nominee etc.  

 

19. Can there be one nominee for all other Companies shares held in De-mat account?  

 

Once the nominee details is updated in your de-mat account, the individual will be nominee for 

the shares available in your de-mat account. Therefore there is no need to separately inform each 

company of the de-mat account nominee. 

 

20. What happens if the Nominee dies before the Shareholder?  

 

If a nominee dies before the shareholder / debenture holder, the nomination automatically gets 

cancelled until and unless the shareholder furnishes fresh nomination form to the company. In 

such an event the company transmits the shares / debentures in favour of the legal heirs or the 

holder(s) of the succession certificate (certificate issued by a court to the legal heirs of a 

deceased). Thus the heirs of the nominee are not entitled to the shares / debentures if the 

nominee has predeceased the shareholder / debenture holder.  

 

21. Which is the form to be filled for Nomination of Shares?  

 

Nomination form SH 13 

 

 


